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NG9-1-1, ESInet, and `i3’ are not equivalent terms ! 



9-‐1-‐1	  CAPABILITY	   E9-‐1-‐1	   NG9-‐1-‐1	  

Voice	  Calls	   Yes	   Yes	  

Text/Mul2media/Sensors/IoT	   No	   Yes	  

Transfer	  Mis-‐Routed	  Calls	   Limited	  Capability	   Yes	  

Virtual	  PSAPs	   Limited	  Capability	   Yes	  

Addi2onal	  Data	   No	   	  	  Yes*	  

Data	  Sharing	  across	  regions	   No	   Yes	  

Data	  Sharing	  with	  Responders	   Limited	  Capability	   Yes	  

Policy	  Based	  Call	  Rou2ng	   Managed	  by	  E9-‐1-‐1	  SSP	   Managed	  by	  9-‐1-‐1	  Authority	  

Loca2on	  Delivered	  with	  Calls	   No	   	  	  Yes*	  

Standard	  IP	  Interfaces	   No	   Yes	  

* These services require next generation originating networks as well as Next Generation 9-1-1 





NG9-‐1-‐1	  allows	  for	  addi9onal	  
data	  to	  be	  acquired	  from	  
mul9ple	  sources.	  	  Data	  can	  be	  
used	  to	  iden9fy	  ini9al	  
responders	  for	  dispatch,	  make	  
immediate	  no9fica9on	  to	  other	  
agencies,	  provide	  informa9on	  
to	  help	  increase	  responder	  
safety,	  and	  improve	  call	  
processing	  
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Examples	  of	  	  Addi9onal	  	  Data	  include:	  
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What has happened recently? 

•    2015 FCC TFOPA Report:  NG9-1-1 and PSAP Optimization 
     options and pros and cons   

•    2015 thru 2016:  National 9-1-1 Office develops NG9-1-1                  
     Maturity  steps for NG9-1-1 Transition   

•    2016 TFOPA Task Force: Expand 2015 Report and provide      
     planning methods at all levels of 9-1-1 Authorities, utilizes 
     Maturity steps in an NG9-1-1 Readiness Checklist covering 
     major facets of planning and implementation 

•  2016 CSRIC WG1:  Identified and evaluated options to 
provide caller location based routing of 9-1-1 calls 

•  2014 thru 2016:  Development of the National Emergency 
Address Database (wireless indoor location augmentation) 



What has happened recently at NENA? 

•     Completion of NG9-1-1 Core Services Architecture v2  (i3) 

•     Development of NG9-1-1 RFP Guidelines  

•     Development of Emergency Incident Data Document (EIDD) 

•     Development of Monitoring and Managing NG9-1-1 Service 
      and Systems documents 

•  Updating of PSAP 9-1-1 Operations Standards 

•  Development of NG9-1-1 System Operations Standards 

•  Several other Standards  







•  NaGonal	  Emergency	  Number	  AssociaGon	  (NENA)	  -‐	  Next	  Genera*on	  9-‐1-‐1	  Project:	  Detailed	  
informaGon	  on	  all	  aspects	  of	  NG9-‐1-‐1	  can	  be	  found	  at	  h[p://www.nena.org/ng911-‐project.	  	  

•  NaGonal	  Emergency	  Number	  AssociaGon	  (NENA)	  -‐	  Funding	  9-‐1-‐1	  Into	  the	  Next	  Genera*on:	  	  An	  
Overview	  of	  NG9-‐1-‐1	  Funding	  Model	  Op*ons	  for	  Considera*on,	  March	  2007.	  
h[p://www.nena.org/sites/default/files/NGFundingReport.pdf	  

•  NaGonal	  Emergency	  Number	  AssociaGon	  (NENA)	  -‐	  Next	  Genera*on	  Transi*on	  Planning	  
CommiFee	  (NGTPC).	  	  Detailed	  informaGon	  relaGng	  to	  NG9-‐1-‐1	  system	  transiGon	  issues	  being	  
developed	  by	  the	  NGTPC	  can	  be	  found	  at	  
h[p://www.nena.org/technical-‐commi[ee/next-‐generaGon-‐transiGon-‐planning	  

•  NaGonal	  Emergency	  Number	  AssociaGon	  (NENA)	  –	  Next	  Genera*on	  9-‐1-‐1	  Policy	  Implementa*on	  
Handbook	  	  -‐	  available	  on	  the	  NENA	  website	  

•  NaGonal	  AssociaGon	  of	  State	  9-‐1-‐1	  Administrators	  (NASNA)	  -‐	  Model	  State	  9-‐1-‐1	  Plan,	  July	  2008.	  
h[p://www.nena.org/sites/default/files/NASNA_Model%20State%209-‐1-‐1%20Plan.pdf	  

•  Texas	  Commission	  on	  State	  Emergency	  CommunicaGons	  (CSEC)	  -‐	  Next	  Genera*on	  9-‐1-‐1	  Master	  
Plan,	  February	  2009.	  	  h[p://www.911.state.tx.us/files/pdfs/ng911_master_plan_feb_2009.pdf	  

Resources	  



•  U.S.	  Department	  of	  TransportaGon,	  Research	  and	  InnovaGve	  Technology	  
AdministraGon	  (RITA)	  -‐	  Next	  Genera*on	  9-‐1-‐1	  Ini*a*ve:	  
h[p://www.its.dot.gov/ng911/ng911_pubs.htm	  

–  Next	  Genera*on	  9-‐1-‐1	  System	  Ini*a*ve	  Procurement	  Tool	  Kit.	  
h[p://www.its.dot.gov/ng911/pdf/USDOT_NG911_Procurement_ToolKit_2009.pdf	  

–  Next	  Genera*on	  9-‐1-‐1	  System	  Ini*a*ve	  -‐	  Final	  Analysis	  of	  Cost,	  Value,	  and	  Risk.	  
h[p://www.its.dot.gov/ng911/pdf/USDOT_NG911_4-‐
A2_FINAL_FinalCostValueRiskAnalysis_v1-‐0.pdf	  

–  Next	  Genera*on	  9-‐1-‐1	  System	  Ini*a*ve	  -‐	  Final	  System	  Design.	  
h[p://www.its.dot.gov/ng911/pdf/USDOT_NG911_FINAL_System_Design.pdf	  

–  Next	  Genera*on	  9-‐1-‐1	  System	  Ini*a*ve	  -‐	  Transi*on	  Plan.	  
h[p://www.its.dot.gov/ng911/pdf/NG911_TransiGon_PlanFinal.pdf	  

–  Next	  Genera*on	  9-‐1-‐1	  System	  Ini*a*ve	  -‐	  Proof	  of	  Concept	  Tes*ng	  Report.	  
h[p://www.its.dot.gov/ng911/pdf/NG911_POCTesTReport091708.pdf	  

Resources	  


